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Visitor pre-screening questionnaire
In order to manage and control the spread of COVID-19, it is a Rio Tinto requirement for all visitors to complete the 

following pre-screening questionnaire and steps, before entering the Brisbane hub office at 155 Charlotte Street, 

Brisbane. Our aim is to reduce the exposure of COVID-19 by only allowing people who are well and have a normal 

temperature to enter our office. Please contact your host if you have any queries.

Step 1: Screening questionnaire

1. Have you recently developed, and are still 

experiencing, any of the following symptoms? 

❑ Fever (≥37.5°C), or history of fever, such as night 

sweats, chills. 

❑ Acute respiratory infection, such as shortness 

of breath, cough, sore throat, breathing 

difficulties.

❑ Other flu-like symptoms, such as fatigue, 

altered/loss of smell or taste, runny nose, 

muscle/joint pain, loss of appetite, 

nausea/vomiting/diarrhoea.

2. In the past 14 days have you returned from overseas 

or been to a declared hotspot or exposure venue?

3. Have you been in close contact* with a confirmed or 

probable case of COVID-19?

* Close contact is defined as face-to-face contact with a 

confirmed or probable case, for >15 minutes total over the course 

of a week, in the period extending from 48 hours before the onset 

of symptoms in the confirmed or probable case, OR sharing a 

closed space with a confirmed or probable case for a prolonged 

period (e.g. >2 hours) in the period extending from 48 hours 

before the onset of symptoms in the confirmed or probable case.

4. Been diagnosed with and still undergoing treatment 

for COVID-19?

Step 2:  Temperature self-check

1. Please take your temperature before arriving at the 

office. If you do not have a thermometer please ask 

our reception to take your temperature upon your 

arrival.

2. If your temperature is equal to or above 37.5°C, 

repeat the temperature screen 30 seconds later. 

Do not come into the Rio Tinto Brisbane office if you 

have answered ‘Yes’ to any pre-screening questions 

and/or fever detected (≥37.5°C). Please be reassured this 

does not necessarily mean you have COVID-19. To keep 

yourself and others safe and well, you should seek 

prompt medical advice. 

PRIVACY NOTICE: Rio Tinto does not record your temperature 

screen, however if you have a temperature (≥37.5°C), your name, and 

the fact that you were unable to access site will be shared with our 

health team for the purposes of managing entry to site.  This 

information will be handled in accordance with our Data Privacy 

Standard available at www.riotinto.com. Data may also be de-identified 

and used for statistical reporting to site management.

Step 3: Adhere to our COVID-19 controls

Maintain good hygiene

Cleaning products and hand sanitisers are 

available throughout the hub. Please wash 

hands for 20 seconds with soap and water 

regularly and after touching communal 

surface areas.

Physical distancing

Maintain at least 1.5 metres physical 

distance from others where possible, 

including lifts and lift waiting areas. Avoid 

physical greetings such as handshaking.

Meeting room restrictions

All meeting rooms have a strict occupancy 

capacity to enable physical distancing. 

Please wipe touch points after use.

Face masks

Always carry a face mask for use when 

unable to physically distance (i.e. during an 

evacuation).

Surface cleaning

Please wipe surface areas after use, 

including communal areas such as the 

kitchen and coffee machine. 

Isolation packs

If COVID-19 symptoms begin to display 

whilst in the office, promptly notify your host 

who will obtain an isolation pack and 

instructions for you to follow.   

Movement and contact tracing

Your host will keep a record of where you 

go and who you have been in contact with 

during your visit. This information can 

enable prompt action in the event of a 

suspected or confirmed case of COVID-19. 

Suspected cases

Keep informed on declared COVID-19 

hotspots and exposure venues pre and post 

visit. If you develop COVID-19 symptoms 

within 48 hours of visit, please contact your 

host and email briscovid@riotinto.com.
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KEY CONTACTS: Reception 07 3625 3003, Security 0499 740 840, 13HEALTH 13 432 584, COVID health info line 1800 020 080 
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